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AGREEMENT 

TFiIS AGREEMENT is made and entered on August 28, 1998, and is fully executed by - 

and between MVM, Inc,  a Virginia based company, hereinafter referred to as the ''Employer" o r  
"Company" and the UNITED GOVERNMENT SECURITY OFFICERS OF AMERICA, 
which is based in Denver, Colorado, and its Local 72, hereinafter referred to as the "Union." 

ARTICLE I - Recognition 

Section 1. The Employer recognizes the Union as the sole and exclusive bargaining 
agent for the purpose of collective bargaining with respect to rates of pay, wages, hours and other 
conditions of employment for all fdl-time and regular part-time court security officers assigned 
to the federal courthouses or other judicial facilities within the jurisdictiona1 boundaries of the 
United States District Court for the District of Puerto Rim, employed by the Employer pursuant 
to its contract(s) with the Federal Government ("Government*') for the provision of security at 
said courthouses, but excluding all managers, supervisors, office andlor clerical employees - 
temporarily assigned employees, substitute employees, and all other non-court Security Officer 
employees of the Employer. 

Section 2. The term ''employee" when used in this Agreement shall refer to the 
employees in the bargaining unit described in Section 1, above. 

Section 3. It is expressly understood that non-bargaining unit employees may 
perform bargaining unit work as determined necessary by the Employer and as allowed by the 
Marshals Service. 

ARTICLE I1 - Management Rights 

Section 1, The Employer shall retain all rights, powers, and authority it had prior to 
entering into this Agreement, including, but not limited to, the unrestricted right to: manage its 
operations and to direct and assign the work force; to determine and change the methods and 
manner in which services are provided; to introduce new methods or improved methods of 
operation or equipment; to determine the extent to which and the manner and means its business 
will be operated or shut down in whole or in part; to determine whether and to what extent any 
work shall be performed by employees and how it shall be performed; to maintain order and 
efficiency in the courthouses and its operations including the right to select, hire, promote, 
demote, lay off, assign, train, terminate and discipline employees to subcontract any part of its 
operation, including unit work, whenever required by the Government; to othemise subcontract 
any part of its operations, including unit work; to select and determine supervisory employees; to 
bid or not bid, or to rebid or not rebid, contracts with the Government; to determine and change 
starting times, quitting times, schedules and shifts; to determine and change methods and means 
by which operations are to be carried on; to establish, change and abolish its policies, work rules, 



regulations, practices and st.ndards/mdes of conduct and to adopt new policies, work rules, 
regulations, practices and standards/codes of conduct; and to assign duties to employees in 
accordance with the needs or requirements of the Government and the Employer, as  determined 
by the Employer, and any other rights not specifically restricted by this Agreement. The exercise 
of  the foregoing powers and rights, together with the adoption of policies, rules and regulations 
in fiutherance thereof, and the use of judgment and discretion in connection therewith, shall b e  
limited only by the express and specific terms and conditions of this Agreement and the dictates 
of  the Government. 

Section 2. The Employer shall retain the sole right to suspend, discipline and 
discharge employees due to just cause in accordance with the express and specific terms of this 
Agreement. 

ARTICLE Ill - Seniority 

Section I. Seniority shall be the length of continuous service from the employee's - 
last date of hire as a court security officer in the District of Puerto Rico for the Employer or a 
predecessor federal contractor to the Employer providing said service for the United States 
Marshals Service. Seniority shaIl not accrue until the employee has successfidly completed 
histher probationary period. Seniority shall be applicable in determining the order of layoff and 
recall, shift bidding, vacation schedules, extra work and terms and employment conditions 
expressly bargained in this Agreement. 

Section 2. NewIy hired N1-time employees shall be regarded as probationary 
employees for the first ninety (90) days of actual work. Newly hired part-time employees shall 
be regarded as probationary employees for the first one.hundred and twenty (120) days of actual 
work. During their probationary period, probationary employees shall not accrue seniority under 
this Agreement, nor shall they be eligible for benefits except to the extent specifically required 
by law. The Employer shall have the sole right to discipline, lay off, suspend or terminate 

. 

pmbationary cmploycts without limitation by the provisions of this Agreancnt or without 
recourse to the grievance procedure contained therein. The Employer, upon written notifidon 
to the Union, can extend any probationary period up to an additional thirty (30) days of actual 
work. Upon successful completion of the probationary period, the employee shall be placed on 
the seniority list and shall be given a seniority date which is retroactive to the employee's most 
recent date of hire. 

Section 3. Separate seniority Lists for each base work location (which is currently 
Hato Rcy and San Juan, which shall be treated together as one location) will be posted and 
maintained by the Employer and shall be made available to the Union upon request. An 
employee's standing on the posted seniority list will be fjnal unless protested in writing fo the 
applicable District Supervisor not later than thirty (30) cdendar days after the list has been 
posted on the bulletin board. 



C.. \ 

Section 4. Employees shall notifjl the Employer in writing of their proper post office 
address and teIephone number or any change of name, address or telephone number. The 
Employer shall be entitled to rely upon the last known address shown in the Employer's official 
records. 

Section 5. The seniority of an employee shall be terminated and employment shall 
cease for any of the following reasons: 

the employee quits or retires; 
the employee is discharged for just cause; 
the employee is absent fkom work for three (3) consecutive working days 
without advising the Employer and not giving reasons acceptable to the 
Employer for such absence, or is absent without good cause on three (3) 
nonconsecutive work days within any forty-five (45) calendar day period; 
the employee fails to return to work within three (3) working days after 
receipt of the Employer's notice of recall by certified mail to the Iast 
known address of such employee as  shown in the Employer's records., 
the employee overstays a leave of absence or a vacation without a 

. _ 
justifiable reason previously evaluated and accepted by the Employ& 
given the nature of the Employer's operation; 
the employee gives a false reason for obtaining a leave of absence, being 
absent without approved leave or engages in other employment during 
such leave; 
a settlement with an employee has been made for total disability, or for 
any other reason if the settlement waives further employment rights with 
the Employer; 
the employee is laid off for a continuous period of one hundred eighty 
(1 80) days; 
the employee's credentials as a Special Deputy U.S. Marshal are 
withdrawn by the Government, or the employee is ofherwise asked to be 
removed h r n  working under the Employer's contract with the - 
Government 
the employee has falsified or misrepresented information on hidher 
application for employment that has been supplied to the Employer or the 
Government; 
the employee is convicted of a crime other than a minor traffic violation; 
the employee commits a breach of security; 
the employee is insubordinate; 
the employee breaches the Employer's or the Government's Code of 
Conduct and/or Performance Standards, appearance standards or the 
Govemmtnt's height and weight requirements after a ninety (90) day 
warning period has elapsed; 

Section 6. Any bargaining unit employee who was' transferred to a non-bargaining 
unit position prior to the effective date of this Agreement, and is later returned to the bargaining 
unit, shall be credited with all seniority as if helshe never left the bargaining unit. Any 



bargaining unit employee who is transferred to a non-bargaining unit position after the effective 
date of this Agreement, and is later returned to the bargaining unit, shall be credited with all 
seniority hdshe had as of the time hdshe transferred out of the bargaining unit. 

ARTICLE IV - Transfer, Layoff and Recall 

Section 1. Whenever it is necessary to layoff employees at a given site location 
within the District of Puerto Rico, or in the event the Employer's contract(s) for providing 
security services through for the Marshals Service is terminated, not extended or not renewed, 
the Employer may layoff regular part-time andfor full-time employees, as  it deems necessary, in 
the following manner: 

Section 2. 

Section 3, 
covered 
recalled 

When full-time positions are being reduced, full-time employees will be 
laid-off as follows: 

(i) Probationary employees working at the location at which the 
reduction is to be made shall be laid off first; 

(ii) Should it be necessary to W e r  reduce the work force, the 
seniority employees at the affected location shall then be laid off in 
the inverse order of their seniority. 

When regular shared-time positions are being reduced, part-time 
employees will be laid-off as follows: 

(i) Probationary employees working at the location at which the 
reduction is to be made shall be laid off first, 

(ii) Should it be necessary to hrther reduce the work force of regular 
part-time employtes at the affectad location, they will be laid off in 
the inverse order of their seaiority. 

Laid-off employees may not displace employees at other locations. 

Employees who have been laid-off, or transferred to another location 
by this Agreement in Lieu of layoff by reason of a reduction in the work force, will be 
to work in the reverse order in which they were laid off or transferred. Should an 

employee be transferred to another location within the District in lieu of layoff by reason of a 
reduction in work force, said employee shall receive the rate of pay applicable to the 
position/location to which h d e  is transferred. 

Section 4. Laid-off employees will be recalled in accordance within this Agreement 
to available positions within the unit before new employees are hired. Laid-off employees may 
decline recalls to openings at locations other than the one from which they were laid-off, if 



applicable. Laid-off employees declining recalls to their "home location*' will be deemed to be 
voluntary terminations of employment Laid-off employees are not eligible for any 
compensation (other than required unemployment compensation) h m  the Employer- 

ARTICLE V - Job Opportunities 

Section 1. If a vacancy occurs in a regular position covered by this Agreement, and 
the Employer chooses to fill that vacancy, the job will be posted for a period of five (5) working 
days (excludig Saturdays, Sundays and Holidays). Should the filling of a vacancy under this 
Article create a second vacancy, that vacancy shall be filled under this Article, as well. 
Subsequent vacancies created by application of the above, however, need not be posted. 

Section 2. Any employee who wishes to apply for the open position shall do so in 
writing during the posting period, if applicable. The Employer will consider all applications 
received, and will fill the position as it deems to be in the best interest of its operations and the 
needs and approval of the Government Preference will be given for seniority to qualified 
employees applying for the position, who are already based at the location (i-e., city) at which the 
vacancy exists. 

Section 3. In the interest of maintaining continuing operations, the Employer may 
temporarily assign an employee to a vacant or new position until the job is filled according to 
this Article. Positions being filled by unit member in accordance with the above shall be done as 
soon as administratively feasible. 

Section 4. Whenever it becomes necessary to temporarily transfer an employee to a 
work site outside of the District of Puerto Rico, to the extent feasible, the transfer shall be 
voluntary and on the basis of seniority among the employees at the involved location. 
Employees so transferred will m i v e  the higher of the base hourly wage available to employee 
regularly assigned to the location to which they are being transferred, or their regular hourly 
wage they receive at their normal base location under tbis Agreement. 

ARTICLE VI - Grievance Procedure 

Section 1. For the purpose of this Agreement, a grievance shall mean a claimed 
violation, misintespretation or misapplication of any provision of this Agreement. The term 
''days*' shall not include Saturday, Sunday and holidays when used in this Article. 

Section 2. The number of days provided for in the presentation and processing of 
grievances in each step of the grievance procedure shall establish the maximum time allowed for 
the presentation and processing of a grievance. The time limits specified may, however, be 
extended by written mutual agreement. The failure of an employee or the Union to proceed to 
the next step of the grievance procedure within the time limits specified shall be deemed an 
acceptance of the decision previously rendered and shall constitute a waiver of any future appeal 



concerning the grievance. The failure of the Employer to answer a grievance within the time 
limits specified shall permit thc grievant or theunion, whichever is applicable to a parLicuIar 
step, to proceed to the next step of the grievance procedure. No grievance may be filed or 
processed based upon facts or events which have occurred more than five (5) working days 
before the grievance is reduced to writing. 

All grievances shall be presented and processed in accordance with the 
following procedure: 

Step One - Any employee having a complaint, or an employee designated 
by a group of employees having a complaint, may discuss the complaint 
with the appropriate supervisor. The employee may be accompanied by a 
Union representative if the employee so desires. The supervisor shall 
answer the complaint promptly, either orally or in writing. 

Step Two - If the grievance is not resolved at Step One, the grievance 
shall be reduced to writing and presented to the Site Supervisor within five 
(5) working days fiom the date the event giving rise to the grievance - 
occurs. The written grievance shall be signed by the grieving employee 
and shall set forth the nature of the grievance, including an appropriate 
justification for redress, and the adjustment sought if known. The 
employee, the Union representative and the employee's Site Supervisor (or 
hislher designee) shaIl meet to discuss the grievance. The Site Supervisor 
shall give a written decision to-.the grievant within five (5) working days 
after the receipt of the grievance. 

Step Three - If the grievance is not resolved at Step Two, the grieving 
employee must refer the grievance to the Union and to the 
C o n W m j e c t  Manager within ten (10) working days after the 
completion of Step Two. The Contracflroject Manager (or hisher 
designee) may meet with the grievant and the Union representative to 

- 

discuss the grievance. The Project Manager shall give a written decision 
to the grievant within twenty (20) working &ys after receipt of the 
grievance. 

Step Four - Except as limited below, any grievance arising during the 
term of this Agreement not resolved at Step Three may be submitted to 
arbitration by the Employer or the Union submitting a written request 
therefor to the other party within ten (10) days after the completion of Step 
Three- Service of a request for arbitration upon the Employer must be 
made upon the Project/Contract Manager. 

(i) Only the Union (i.e., no individual grievant) may move a grievance 
to Step Four. 



(ii) No grievance regarding a dispute as to the interpretation of a Wage 
Determination, the interpretation of the Employer's contract(s) 
with the Government, or the Employer's adherence to a request of 
the Government shall be processed to Step Four since those 
matters are not arbitrable, nor shall the discipline or termination of 
a probationary employee or any other matters specified in this 
Agreement as not being grievable be within the arbitrator's 
jurisdiction. 

(iii) Following the written request for submission to arbitration, 
representatives of the Employer and the Union shall attempt to 
agree on the selection of an arbitrator. If mutual agreement on the 
selection of an arbitrator cannot be reached within twenty (20) days 
after the date of the receipt of the request for ahitration, the 
arbitrator shall be selected by alternating the option to strike names 
fkom a list of nine (9) neutral arbitrators provided by the local 
Office of the Puerto Rim Department of Labor Federal Mediation 
and Conciliation Service. - 

(iv) At the time of the arbitration hearing, either party shall havc the 
right to examine and cross-examine witnesses, present documents 
into evidence and a written record of the proceedings shall be made 
upon the request of either or both parties. Costs will be paid by 
party requesting information. 

(v) Neither party may assert a contractual claim or basis in support of 
its position which was not presented during an earlier step of the 
Grievance Procedure. 

(vi) The arbitrator's fee and expenses, including the cost of any hearing 
mom shall be borne by both parties in equal amounts. The 

- 

expenses and compensation of any witness or other participant 
shall not be paid by the Employer, unless the individual's 
attendance necessitates the release fiom duty. Any other expenses, 
including transcript costs, shall be borne by the party incuning 
such expenses. 

(vii) The arbitrator shall have no power to: (a) add to, subtract fiom, 
alter, or in any way modify the terms of this Agreement; (b) 
establish or mod@ any wage rate; (c) construe this Agreement to 
limit Management's discretion except only as that discrefion may 
be specifically limited by the express tcnns of this Agreement; (d) 
interpret or apply law, including but not S i t e d  to the requirement 
of the Service Contract Act and implications of Wage 
Determinations as well as any other legal obligation referred to in 
this Agreement; or  (c) consider any matter or substitute hidher 



(ii) No grievance regarding a dispute as to the interpretation of a Wage 
Determination, the interpretation of the Employer's contract(s) 
with the Government, or the Employer's adherence to a request of 
the Government shall be processed to Step Four since those 
matters are not arbitrable, nor shall the discipline or termination of 
a probationary employee or any other matters specified in this 
Agreement as not being grievable be within the arbitrator's 
jurisdiction. 

(iii) Following the written request for submission to arbitration, 
representatives of the Employer and the Union shall attempt to 
agree on the seIection of an arbitrator. If mutual agreement on the 
selectim of an arbitrator cannot be reached within tweniy (20) days 
after the date of the receipt of the request for arbitration, the 
arbitrator shall be selected by alternating the option to strike names 
fiom a list of nine (9) neutral arbitrators provided by the local 
Office of the Puerto Rim Department of Labor Federal Mediation 
and Conciliation Service. - 

(iv) At the time of the arbitration hearing, either party shall have the 
right to examine and cross-examine witnesses, present documents 
into evidence and a written record of the proceedings shall be made 
upon the request of either or both parties. Costs will be paid by 
party requesting information. 

(v) Neither party may assert a contractual claim or basis in support of 
its position which was not presented during an earlier step of the 
Grievance Procedure. 

(vi) The arbitrator's fee and expenses, including the cost of any hearing 
mom shall be borne by both parties in equal amounts. The 

- 

expenses and compensation of any witness or 0th participant 
shall not be paid by the Employer, unless the individual's 
attendance necessitates the release h m  duty. Any other expenses, 
including transcript costs, shall be bome by the party incurring 
such expenses. 

(vii) The arbitrator shall have no power to: (a) add to, subtract fiom, 
alter, or in any way modify the terms of this Agreement; @) 
establish or modify any wage rate; (c) construe this Agreement to 
Limit Management's discretion except only as that disaetion may 
be specifically limited by the express terms of this Agreement; (d) 
interpret or apply law, including but not S i t e d  to the requirement 
of the Service Contract Act and implications of Wage 
Determinations as well as any other legal obligation referred to in 
this Agreement; or (e) consider any matter or substitute hidher 



judgment for that of the Government's regarding a determination 
or request of the loca! Marshal, the contracting officer or other 
official of the Government. 

(viii) The arbitrator shall render a decision as soon as possible following 
the hearing. Decisions of the arbitrator, subject to the imitations 
set forth in this Agreement, shall be final and binding on-the - 

Union, its members, the employee or employees involved and on 
the Employer. Any award of back compensation shall not predate 
Che date of the grievance by more than ten (10) days, and shall be 
offset by all earned income received during the applicable period 
(including all disability, unemployment and other pay received), as 
well as being fully adjusted by any failure on the individual's part 
to attempt to mitigate hidher damages. Interest, punitive damages, 
attorney fees and/or fiont pay shall not be awardable by the 
arbitrator. Any award of reinstatement (including back pay) shaU 
be subject to the Government permitting the employee to return to 
work. - -. .- 

Section 4. The Union s h d  have the right to file a group grievance on grievances 
involving more than two (2) employees at Step 2 of the grievance procedure within five (5) 
working days of the event giving rise to the grievance. 

ARTICLE VII - Discipline 

Section 1. After completion of the probationary period, no employee shall be 
dismissed or otherwise disciplined without just cause unless the employee is removed h m  
working under the Employer's contract with the Government by the Government, or the . 

cmployte's credentials are dded or withdrawn by the Marshals S d c e .  Should a non- 
probationary employee wish to contest a dismissal solely made by the Employer (it., not due to 
an action or request of the Gov-at), a written notice thtrcof shall be given to the Employer 
within five (5) days of the dismissal (excluding Saturdays and Sundays) in which event the issue 
shall thereafter be submitted to, and determined under the Grievance Procedure commencing 
with Step 3, as pmvided in Article VI of this Agreement. 

Section 2. Among the actions which shall be deemed appropriate by the Employer 
under the c-ces, and may rcsult in and establish just cause for discipline up to and 
including immediate dismissal shall include, but shall not be limited to, abuse of authority; 
ntglect of duties; breach of securitr, breach of the chain of command, except to the extent 
reasonably necessary to comply with the orders or accommodating the needs of the M i ~ ~ h a l  or 
the judges; conduct which impugns or disparages the Marshals Service or its agents, or the 
Employer or its agents, to the Government or to other third parties; inappropriate conduct 
directed at or involving court staff, Government employees, client representatives, witnesses, 
jurors, litigants or the general public; insubordination; dishoncsty, misappropriation of funds, 



theft, assault, intoxication or drinking on duty, or illegal use or possession of drugs and narcotics; 
falsifying or misrepresenting information on an application for employment, or on documents 
otherwise supplied to the employee by the Employer or the Govenunent; a serious breach of 
security; immoral conduct; fighting; sleeping while on duty; destruction of property; or criminal 
misconduct; violation of the appearance and height and weight standards, Code of Conduct 
andlor Performance Standarddstandards of Conduct which have been established by the 
Employer and/or U.S. Marshal Services. (See Appendix 1) 

Section 3. Progressive DiscipIinc. MVM's management approach includes adhering 
to a sound and corrective progressive disciplinary process. This approach is based upon MVM's 
established Standards of Conduct, which were developed to cover all security contracts. MVM 
has designed six levels of corrective actions, which are permissive, not mandatory, as follows: 

Documented WamingIOfficial Counseling/Remedial or additional Training, if appropriate 
Documented Warningktter of ReprimandRemedial /Alternative Training 
Documented ProbationRemedial Training 
Suspension of Duty without Pay 
Termination . -.- 

Potential Criminal Prosecution 

The range of disciplinary options for a minor offense may start with an official counseling and 
can lead to suspension of duty. For serious offenses, the option may be immediately 
termination. Repeated violations, regardless of their nature will not be tolerated. Once warned, 
UVM employees are expected to improve their performance andlor behavior. Failure to do so 
may lead to termination See Appendix 2. 

ARTICLE VIII - Performance Standards 

Section I. The Company is enabled to evaluate the job performance of the 
tmployces, based on attendance, punctuality, grooming and dress standards, customer service, 
courtesy to al l  parties and the satisfkctory performance of the duties of the position. 

Section 2. A performance evaluation will be held one or two times a year, as the 
Employer may deem necessary. The evaluation will be discussed in private, with the employee. 
The purpose of the performance evaluation is to inform the employee of areas needing 
improvement and provide any assistance the employee may need to improve such behavior. The 
employee may also seek means to improve hisher performance. 

Section 3. An employee who receives a below standard rating will be given a period 
of up to three months to improve his/ her deficiencies and a second evaluation will be conducted. 
The Employer will provide personnel with quality material to ensure that they meet the dress 
standards. The Employer will make effort to help the employee with their performance through 
additional training, counseling or instruction. 



Article IX -Training 

Section 1. The Union and the Employer understand and agree that the employees of 
the Bargaining Unit shall and will be available to attend training programs and seminars that the 
Company fiom time-to-time, may offer in order to improve the services offered, as well as the 
skills of the employees. The training programs shall be paid by the Employer. Employees who 
are not available for scheduled training due to emergency, will make-up said training at the time 
and place identified by the Employer. 

ARTICLE X - Hours of Work and Overtime 

Section 1. For the purpose of this Article, a regular work week of forty (40) hours of 
work, excluding Iunch periods, shall constitute a normal hl1-time work week for fill-time 
employees. Employees scheduled to work for fill eight (8) hour shifts shall normally receive an 
unpaid Iunch period of at least thirty (30) minutes. If any employee works more than two (2) 
hours beyond a fill eight (8) hour shift, the employee shall be eligiile for an additional unpaid 
meal periods of thirty (30) minutes to the extent necessary to ensure a meal period for every five 
(5) hours of work. Shifts shall be scheduled at the discretion of the Employer to fulfill the needs 
of the Government. Nothing contained herein shall guarantee to any employee any number of 
hours of work per day or week. 

Section 2. An overtime rate of one and one-half (1.5) of an employee's base pay 
(exclusive of health and welfare and other &nge additions to pay) shall be paid for all hours 
worked in excess of forty (40) hours in a work week. 

Section 3. Overtime pay shall not be pyramided, compounded or paid twice for the 
same hours worked. 

Section 4. If requested by the Employer or Government to work o v h e  (i.e., over 
forty (40) hours in a work week) or extra hours, the employee shall be required to do so unless 
the employee receives approval by his supenisor to be excused. Oveatime will be distriiuted as 
equitable as practicable among employees regularly assigned to the particular work location, 
subject to the direction of the judges and/or the Marshals Service. The Employer will attempt to 
re&* overtime inequalities through the future scheduling of overtime work But the Employer 
shall not be penalized for the modification requested by the U.S. Marshals Senrice or the judge's 
petitions. 

Section 5. Hours of work for part-time employees shall be determined by the 
Employer, subject to Govemment approval, to ensure the orderly and efficient o p t i o n  of court 
security services. Failure to accept assignments when not excustd by the supervisor for 
reasonable and good cause shali be grounds for discipline up to and including discharge. 

Section 6. Provided the Employer provides the Union with at least two (2) weeks 
prior notice, each employee may be required to use an electronic sign idout attendance system 
when reporting for duty. This form of reporting will be used to check in and out for lunch if the 



employee leaves the building, and to check out at the end of the employee's shiR Each 
employee shall be responsible for r e p  

Section 7. Effective Octob tances, there shall be two 
fifteen (IS) minute paid rest periods for each full-time shiR One rest period shall be in the first 
half of the shift and the second rest period shall be in the last half of the shiR The supervisors 
will coordinate the scheduling of breaks. Working during one's break without prior approvaI 
from a supervisor or as  instructed by a U.S. Marshal or a judge, shall not constitute overtime pay. 

ARTICLE XI - WagedShift  Differential 

Section 1. The hourly rate of pay for each employee is set forth in Schedule 1 of this 
Agreement which is attached hereto and incorporated herein by reference. 

Section 2. Shift Differential - Effective October 1, 1998, all work performed 
between six (6) p.m. of one day through six (6) a.m. of the next day shall be paid at one hundred - 
and three percent (103%) of the employee's regular hourly rate. 

ARTICLE XI1 - Holidays 

Section 1. Whenever the term "holiday" is used it shall mean: New Year's Day, 
Martin Luther King, Jr. Day, Presidents Day, Good Friday, Memorial Day, Independence Day, 
Labor Day, Columbus Day, Veterans Day, Thanksgiving Day and Christmas Day. 

Section 2. A full-time employee who is not required to wok on a holiday shall be 
paid eight (8) hours of holiday pay at hidher base hourly straight time rate, exclusive of any shift - 

or overtime premium. The employee will be paid holiday pay only if: 

(a) The employee works as scheduled or assigned both on hidher last 
scheduled work day prior to and M e r  h t  scheduled work day after the 
day on which the holiday is observed (provided hdshe worked at least one 
(1) day during the week of the holiday; and 

@) The employee is not laid off or on a leave of absence. 

S d o n  3. Any full-time employee who works as scheduled on a holiday shall 
receive the cmployet's regular rate for all hours woxiced and in addition shall receive eight (8) 
hours holiday pay providing the employee meets the requirements of Section 2, above. 

Sectiou 4. An employee who is scheduled to work on a holiday and fails to report for 
such work without reasonable cause shall forfeit the employee's holiday pay. In order to receive 
pay for holiday, the employee must bc in a pay status. 



Section 5. Any regular part-time employee who works as scheduled on a holiday 
shall receive the ernployte's regular rate of pay for a11 hours worked plus prorated holiday pay 
based on the prior week's hours of w o k  

Section 6. Holiday pay for regular part-time employees who do not work on a 
holiday and who meet the eligibility requirements set out in Section 2, above, shall be paid only a 
proration o f  the fill-time benefit based on their prior week's hours of work divided by forty (40). 

ARTICLE Xlll - Sick Leave 

Section 1. Effective October 1, 1998, each employee with a seniority date of August 
1, 1995, or  later, shall be eligible to accrue sick leave at one '(1) day per month in which the 
employee works at least one hundrad 6fteen (1 15) hours. Employees hired prior to August 1, 
1995, shall, effective October 1, 1998, accrue sick leave in accordance with the schedule in 
Puerto Rico's Mandatory Decree No. 74 Fifth Revision) - 

Section 2. Subject to the provisions herein and the policies and practices of the 
Employer, the administration of the sick leave benefits, including accruals and payouts 
(including liquidation), shall be in accordance with Puerto Rim Act No. 84 of 1995, for 
employees with seniority dates of August 1, 1995, or later, and the aforementioned Mandatory 
Decree for employee with earlier seniority dates. 

Section '3. Except in circumstances beyond the control of the employee, the employee 
shall notify hidher supervisor of the employee's illness as soon as the employee believes that 
hdshe will be unable to report to work, and not later that the five (5) hours before that start of the 
applicable shiR It is understood that the use of sick leave shall not excuse the fgi1u.e to comply 
with the Employer's normal reporting raquirements, attendance quirements. and medical - 

certifications (for absences excaeding two (2) working days). 

ARTICLE XIV - Vacations 

Section 1. Effective October 1, 1998, seniority employees with seniority dates of 
August 1, 1995, or thereafter, shall be entitled to accrue annual paid vacation leave based on their 
continuous years of service in CSO service in the District of  Puerto Rim with the Employer (and 
its predecessor contractors) and their base hourly wage at the time payment is made, at the rate of 
1.25 days per month of work in which the employees works at lcast one hundred fifteen (1 15) 
hours. Employees hired prior to August 1, 1995, shall, effective October 1, 1998, accrue annual 
paid vacation leave in accordance with the schedule in Puexto Rico's Mandatory Decree No. 74 
(Fifth Revision). 



Section 2. Each employe who qualifies for vacation leave in accordance with &he 
provisions of this Article shall notify hisher District Supervisor in writing prior to April lU of 
each year of his or her first and second choice for desired vacation periods, if any, The District 
Supervisor will attempt to approve vacation schedules so as to be mutually satisfactory to the 
employee and the Employer in line with the seniority of the empIoyee; provided, however, that 
the final allocation of vacation periods shall rest exclusively with the Employer in order to insure 
orderly and eficient operations. 

Section 3. Subject to the provisions herein and the policies and practices of the 
Employer, the administration of the vacation benefits, including vacation day: accruals and 
payouts (inclcding liquidation) shall be in accordance with Puerto Rico's Act No. 84 of 1995, for 
employees with seniority dates of August 1, 1995, or later, and the aforementioned Mandatory 
Decree ior employees with earlier seniority ddtes. 

Section 4, Length of service with the Employer shall not accrue for purpose of 
vacation benefits while an employee is on an unpaid leave of absence or laid off. 

Section 5. Employees may use their vacation leave once they have accrued it for one .. 
(1) year. In case of urgent need and through written agreement with the Employer, the employee 
may use in advance, what they have accrued up to the time the request of leave is submitted to 
the Site Supervisor. 

ARTICLE XV - Leaves of Absence 

Section 1. Unpaid personal leaves of absences not to exceed thirty (30) calendar days 
per contract year may be granted at the discretion of the Employer without loss of seniority. 

Section 2. A seniority employee may be granted a medical leave of absence for a - 
specified period not to exceed twelve (12) weeks, provided the employee's disability is made 
known to the Employer and, is supported by a doctor's certificate denoting the nature of the 
illness and the estimated length of time the employee will be unable to perform his/her job. 
During such leave, the employee shall be required to furnish a similar report Erom a doctor when 
requested by the Employer. Upon the expiration of said leave, the employee shall furnish the 
Employer with a statement, signed by a physician, which establishes the fitness of the employee 
to return to the employee's job. Should the Employer have reason to doubt the fitness of the 
employee to return to the employee's job, the Employer may, at its expense, require the 
employee to pass a physical examination to the satisfaction of a physician appointed by the 
Employer prior to the employee's return to work Tbis leave will be concurrent with leave 
granted by the Family Medical Leave Act -A). 

Section 3. An employee shall be granted a Military Leave of Absence, as required 
under the Federal Law, for the time spent in fill-time active duty in the Armed Forces of the 
United States. The period of such leave, and reinstatement upon the expiration of such leave, 



shall be determined in accordance with applicable Federal Laws in effect at the time of such 
leave. 

Section 4. 

(a) 

Section 5. 

(a) 

A leave of absence shall be processed in the following manner: 

Any request for a leave of abscnce shall be submitted in writing at least ten 
(10) calendar days prior to the date such leave shall take effect, except in 
case of emergency, and shall include: 

(i) the reasons for such leave; 

(ii) the effective date of such leave; and 

(iii) the estimated date of return to work. 

The written request for a leave of absence shall be submitted to the 
employee's Site Supervisor for final disposition. 

- 
If the request for a Ieave of absence is approved, a copy of the approved 
leave of absence will be given to the employee involved. 

Extensions of a leave of absence may be granted at the discretion of the 
Employer upon written request by the employee within ten (10) calendar 
days prior to the expiration of the leave. Extensions so granted shall not 
total more than thirty (30) calendar days. 

All leaves of absences shaIl be subject to the following general provisions: 

Seniority shaU accumulate during the period of any approved leave of 
absence subject to the provisions of Article III of this Agreement 

Any employee who receives a leave of absence for a definite period of 
time shall not be entitled to return to work until the expiration of such 
leave unless the Employer elects to waive this provision. 

Such leaves shall be without payroll compensation or benefits unless the 
employee is eligible for paid sick leave days under the provisions of this 
Agreement, and then those benefits shall be the sole source of payment to 
the employees. 

Leaves covered by the Family and Medical Leave Act CFMLA"), for 
mpIoyees eligible for said leaves, shall be administered in a manner 
consistent with said Act, as determined by the Employer, and the 
Employer may require the employee to use accrued vacation and sick 
days, and other leave benefits under this Agreement, concurrent with the 
lcaves granted under the FMLA, as allowed by the Act. 



- Bereavement Leave 

shall be entitled to three (3) days of paid 
b-vement leave per fidl Government contract year for purposes of attending, on a day 
normally scheduled to work, the fimeral of a parent, parent-in-law, spouse, child or sibling. 
Proof of funeral attendance may be required by the Employer. The employee mtxt provide the 
Site Supervisor with at least twenty-four (24) hours prior written notice, whenever possible, of 
the need for bereavement leave in order to be paid this benefit. Bereavement days shall not be 
cumulative, nor shall they be payable if not used. Part-time seniority employees are eligible for 
this benefit only if a regularly scheduled day of work is missed for this purpose. 

ARTICLE XVll - Health and Welfare 
- 

Section I. For the remaining years of this Agreement, the rates for health and welfare 
benefits payments shall be paid in accordance with the schedule listed below: 

Oct. 1, 1998 
Oct. 1, 1999 
Oct. 1,2000 
Oct. 1,2001 

Section 2. In lieu of paying the above amounts, the Employer may, in its discretion, 
offer employees the opportunity to participate in an Employer sponsored health plan. The 
provision of  such a plan, and any balance of health and welfare payments required by law, may 
be offered and terminated to the extent allowed by federal law. 

Section 3. The Employer may offer employees the opportunity to participate in other 
non-retirement related fringe benefit programs generally made available to 0the.r court security 
officers employed by the Company as said programs may be in effect h r n  time to time at the 
Employer's discretion, including cafeteria plans, payroll deduction plans, insurance plans, etc. 
Therefore, it is specifically understood that employees shall continue to be eligible to participate 
in the Employer's current 4 0 1 0  plan made generally available to its non-unit employees, 
subject to the terms of that plan and the Employer's continued sponsorship of that plan. 

ARTICLE XVIff - Union Membership, Dues, Fees 

Section 1. The Union agrees that it will accept into membership any employee who 
may be required or eligible to be a member of the Union, without discrimination, and that it will 



not attach, as a prerequisite of such membership, any condition more burdensome than the 
conditions applicable to present members of the Union. 

Section 2. Each employee who was employed on or before May 20, 1996, and who is 
a member of the Union as of the effective date of this Agreement shall either: 

(a) Remain a member of the Union for the remaining term of this Agreement; 
or 

(b) Pay the agency f e ,  as set forth below, for that tern. 

Section 3. Each employee who was employed on or before the effective date of this 
Agreement, and who is not a member of the Union as of the e3ective date of this Agreement 
shall, shall within 30 days of the effective date of this Agreement, or upon the satisfactory 
completion of his or her probationary period, whichever is later, either: 

(a) Become a member of the Union; 
- . _ -  

(b) Pay the Union a monthly agency fee for the negotiation and administration of 
this Agreement and other matters germane to collective bargaining (the 
monthly amount of which shall not exceed the amount of regularly charged 
monthly dues to Union members in the unit). 

Section 4. Any employee hired after the effective date of this Agreement, shall, 
within 30 days after the satisfactory completion of his or her probationary period, either become 
a member of the Union or pay the Union an agency fee as described in Sectiori 3(b), above. 

Section 5. The Employer agrees to deduct initiation fees, monthly dues, and lawfkl 
assessments designated by the Union &om the employee's pay check. These deductions will be 
made per pay period for M-time employees, not to exceed two (2) pay periods in a month. - 
These deductions will be made only upon written authorizations h m  the employee on the form 
provided by the Union. 

The Check-Off authorization card to be executed and furnished to the Employer by the 
Union and the employee. shall be the official authorization for deducting dues and fees- No 
other form shall be accepted by the Employer unless mutually agreed to by both parties. 

Such authorization shall be revoked by the employee upon thirty (30) days written notice 
served upon the Employer and the Union It is understood that such deductions will be made 
only as long as the Employer may legally do so. The Employer will be advised in writing by the 
Union as to what the Union dues, initiation fees and service fm are. The Employer will remit 
a11 such deductions to the Union by mail. The money will be fomarded within five (5) business 
days after the last pay period of the month. The Union will provide the Employer an address 
where to remit the money deducted. 



The Employer shall not be a party to any enforcement of the provisions of this Article, 
nor shall it be obligated to take any action against any employee not adhering to his or her 
obligations hereunder. 

Moreover, this Article shall not be the subject of any grievance processed under this 
Agreement's Grievance Procedure. The Union may, however, enforce any obligation of any 
employee herein established in court, or by any other legal means. If the Union takes action 
through a court to enforce the employee's obligations under this Article, the Union shall be 
entitled to recoup fkom the employee all of its court costs and reasonable attorneys' fees directly 
associated with the success~l judicial enforcement of the employee's obligation. ' 

Section 6; The obligations set forth in this Article shall only be effective to the extent 
permitted by controlling law, including but not limited to any Executive Orders pcnnitting or 
restricting union security rights. 

Section 7. The Union agrees to save and hold the Employer harmless from any and 
all claims, actions, suits, damages or costs, including any attorney fees incurred by making these 
deduction from the employees. - . -  

ARTICLE XIX - Union Representation 

Section 1. The Union Local President andor the International Representative andlor 
their designees may be permitted access to the Employer's office at the site at mutually agreeable 
times upon prior notification to the Employer, subject to the Government security restrictions in 
effect, for the sole purpose of considering matten covered by this Agreement 

Section 2. There shall be no Union business conducted during an employee's work 
time, 

Section 3. The Union is responsible for providing written notification to the 
Employer's Site Management, and the Director of Human Resources as to the individuals 
oficially designated to act as representative of the Union within ten calendar days of their 
appointment. An employee shall not be permitted to engage in Union duties until notification is 
received by the Employer. 

Section 4. A Union representative shall perform hidher assigned security related 
duties and shall not leave hisher post during work hours to conduct Union business without the 
expressed written approval of Site Management. 



ARTICLE XX - General Provisions 

Section 1. Neither the Employer nor the Union shall discriminate against any 
employ& on The basis of race, creed, color, gender, age, national origin, religion, sexual 
orientation, disability or other legally protected classification, as prohibited by controlling law, 
but no claim under this section shall be grievable. 

Section 2. Neither Union officials nor Union members shall, during working time 
(excluding break and lunch periods), solicit membership, receive applications, hold meetings of 
any kind for the transaction of Union business, or conduct any Union activity other than the 
handling of grievances to the extent such work time activity is specifically allowed by the 
Employer. 

Section 3. The Union may request the release of employees for the purpose of 
attending to Union business. Such requests shall be made at least two (2) weeks in advance of 
the time for the leave, and shall be in writing. No more than two (2) employees may be released 
within a District under this provision on any one occasion. Except for purposes of negotiations 
scheduled with the Employer during work time, such leaves shall not exceed a total of five (5) - - 
days per contract year, unless otherwise agreed to by the Employer. Leave time requested and 
within the basic parameters of this provision will not be unreasonably denied, and will be granted 
if coverage is available without the Employer incurring overthe, and the release will not impair 
the Employer's obligations under its contract with the Government and the interests of the 
Marshals Service. Leaves granted under this provision shall be without compensation by the 
Employer. 

Section 4. Employees who are tardy shall be docked for time missed rounded to the 
nearest six (6) minute increment. All incidents of tardiness, whether docked or not, shall provide 
a basis for disciplinary action. 

Section 5. The Employer shall pay for all physidmedical examinations that are 
required by the Ednployer at Employer designated clinic(s) or physicians. To the exteat the 
Employer allows the employee to choose the clinic or physician in lieu of going to an Employer 
designated provided, the Employer will provide an allowance to the employee of fifty-five 
($55.00) dollars per examination. Physidmedical exams may be required by the operation of 
the Government contract or should the Employer have concerns regarding an employee's fitness 
for duty. The Employer may designate the physician or clinic, at its disc~tion. The employee 
shall provide the Employer proof of the medical examination via written examination results 
which includes a statement concerning continued fitness for m e d  duty as a prerequisite for 
continued employment The Employer shall retain the original or a copy of the results, annotate 
records and provide same to the Government as required by the contract, 

Section 6. The Employer shall reimburse employees for all required and approved 
travel expenses as required by and reimbursable under the Employer's contract with the 
Government and the Employer's policies as in effect from time to time. 



Section 7. A uniform allowance of eleven ($0.11) cents per hour shall be paid for 
each hour of work up to 40 hours per week 

Section 8. Each December, an annual bonus equal to two (2.0%) percent of the total 
wages earned as a CSO between the preceding Government contract year (October 1 to 
September 30), up to ten thousand ($10,000.00) dollars in total base wages, which is a maximum 
of  $200, shall be paid to all employees who worked at least 700 hours as CSOs under 
Employer's contract with the USMS during the Government contract year preceding thzt 
December (i-e., October 1 through September 30). For the fmt contract period, while not 
obligated by law because it is not a complete contract year, the Employer agrees to pay the first 
bonus in December, 1998. This payment is deemed to satis@ any applicable local requirement 
for a Christmas or other annual bonus to the extent the employees may be eligible therefor under 
local law or Company polic j. 

Section 9. Employees shali not use Government or Company telephones for personal 
or unauthorized purposes. To the extent possible and feasible, and in accordance with local 
procedures, personal messages (name and number) of calls received in the office for employees 
will normally be taken. If a call for an employee appears to be an emergency, the employee will - 
be notified as soon as practicable. 

ARTICLE XXI - Strikes and Lockouts 

Section 1. So long as this Agreement is in effect, the Union will not cause, nor permit 
its members to cause, nor will any member of the Union take part in, any strike, including a 
sympathy strike, slowdown, stoppage of work, planned inefficiency or any other curtailment of 
work or restriction or interference with the Employer's or Government's operations for any 
reason whatsoever. Nor will the Union authorize or s a d o n  the same. Upon hearing of any 
unauthorized strike, slowdown, stoppage of work, planned inefficiency or any other curtailment - 
of work or restriction or interference with the operation of the Employer andlor the Government 
as set forth above, the Union shaIl take the necessary steps to avert or bring such activity to a 
prompt termination. 

Section 2. Any employee who violates the proscriptions of this provision will be 
immediately discharged. Furthermore, it is agreed and understood that in addition to other 
remedies, the provisions of this Article may be judicially enforced including specific 
performance by way of injunctive relief. 

Section 3. During the life of this Agreement, the Employer shall not lockout any 
employees covered hereunder. 



ARTICLE XXlI - Service Contract Procedures and Obligations 

Section I. The parties recognize that they are providing a service to the Unitcd States 
Gove&ent. Therefore, the terms of this agreement are subject to the directives of the 
Govenunent, and, except as provided herein, there shall be no recourse against the Employer 
with regard to its actions taken to comply with those directives. In the event a directive 
necessitates a deviation fiom the obligations or procedures contained in this Agreement, the 
Union may request that the parties hereto meet and confer with regard to the effects, if any, of the 
deviation necessitated by the Government's directive. A copy of a written directive covered by 
this provision shall be provided to the International UGSOA President upon request. 

Section 2. A copy of any notice of removal resulting at the request of the 
Cioveznment shall also be provided to the UGSOA's International President. In the event the 
Government makes such a request resulting in the employee's removal fiom working under the 
contract, the employee shall have the right to submit a written rebuttal or appeal thereto, in 
accordance with the Marshals Sentice's procedures. The Employer shall provide the UGSOA 
International with a copy of the removal procedures given to it by the Marshals Service, 
including any modification thereto, which it receives fiom the Marshals Service. 

Section 3. Notwithstanding any provision of this Agreemenf to the extent the 
Government requires compliance with specific procedures (e.g., security clearances, medical 
examinations,' weapons proficiency testing, uniforms/appearance standards, staffing 
determinations, assignments, work rules, etc.), or the requirements of the Service Contract Act, 
the Employer will comply with those requirements without recourse by the Union of any 
employees against the Employer. 

Section 4. Any compensation or expenses required by the Government to be bome by 
the Employer shall bome by the Employer. Any compensation or expenses currently required to 
be bome by the Employer, but subsequently no longer mandated or directly allowed as a 
chargeable expense by the Employer to the Government, may be terminated by the Employer 
after providing notice to the Union and allowing the Union to meet and confer with the Employer 
over the effects of that intended action 

Section 5. Should the Union and/or the Employer desire that the Government review 
andfor reconsider a directive covered by Section 1, above, or by a rkmoval order covered by 
Section 2, above, then the Union andlor Employer may do so. The outcome of said 
administrative reviewts) shall be final. 

ARTICLE XXlll-' Partial Invalidity 

If any provision of this Agreement or any application of this Agreement to any employee 
or group of employees shall be determined to be contrary to law, then such provision or  
application shall not be deemed valid and subsisting except to the extent permitted by law, but all 
other provisions or applications shall continue in full force and effect. 



ARTICLE XXlV - Waiver, Entire Agreement and Amendments 

Section 1. The parties acknowledge that during the negotiations which resulted in 
this Agreement each had the unlimited right and opportunity to make demands and proposals 
with respect to any subject matter not removed by law from the area of collective bargaining, and 
that all of the understandings and agreements arrived at by the parties after the exercise of that 
right and opportunity are set forth in this Agreement. Therefore, the Employer and the Union for 
the Iife of this Agreement each voluntarily and without qualification waive the right, and each 
agrees that the other shall not be obligated to bargain collectively with respect to any subjects or 
matters referred to or covered in this Agreement, even though such subjects or matters may not 
have been within the knowledge or contemplation of either or both of the parties at the time they 
negotiated or signed this Agreement. 

Section 2. This Agreement constitutes the full and complete agreement between the 
Employer and the Union, it being understood that nothing shall be implied as being binding on - 
the parties hereto except to the extent expressly set forth in this Agreement. In addition, the 
Union acknowledges and agrees that any prior understandings or agreements reached with the 
predecessor Employer are void and in no way binding on MVM, Inc. 

Section 3. This Agreement can only be modified or be re-negotiated by the express, 
written and signed agreement of both parties. 

ARTICLE XXV - Duration of 

Section 1. This Agreement (other than the 
remain in fill force and effect until 1159 p.m. on 
granted to Employer by the Govemmmi whichever is later), and &e&r for su&sive 
periods of one (1) year, unless either party, at least one hundred and eighty (180) d a y s  before the 
Agreement's stated expiration, serves a written notice on the other party of a desire to terminate 
this Agreement upon the upcoming applicable expiration date. 

Section 2. This Agreement shall also be terminated sixty (60) days after service of 
written notice of termination by one party on the other if said service is within thirty (30) days of 
the terminating parties' receipt of notification by the Government that the Employer's current 
contract shall be reprocured by formal bidding (instead of renewed). Should either party receive 
such a notice from the Govexnment, it shall send written notice of its receipt thereof (along with a 
copy of the notice) to the other party withii fourteen (14) calendar days of said receipt. 

Section 3. Notices required by the parties under this Article shall be sent by certified 
mail to the other party, with notices to the Employer to be sent to its President. Subject to 
Section 4, below, within thirty (30) days of the issuance of a notice to terminate this Agreement 



as set forth above, the parties shall commence the process for negotiation a successor to this 
Agreement. 

Section 4. Notwithstanding the above, this Agreement shall immediately terminate 
upon any termination by the Government of the Employer's relationship therewith to provide 
court security services for the federal courts within the jurisdictional boundaries of the United 
States District Court for the District of Puerto Rico. In such relationship shall also terminate, as 
shall any further duty to bargain. 

Agreement shall take effect upon its execution by both parties, 
d it supersedes any and all prior agreements or understandings between the 

parties. . 



m S  WHEREOF, the parties hereto have set their signatures on the 
day and year indicated below. 

UNITED GOVERNMENT SECURITY 
OFFICERS OF AMERICA, LOCAL 72 MVM, I n c  

Willie ~udkin$ President of Local 72 

Date: 8- d~ -?a Date: 



STANDARDS OF CONDUCT 

It is Vital Chat you ndizc that you a repmscntative of MVM and that YOU WILL BE HELD ACCOUNTABLE FOR ALL 
OF YOUR ACTIONS. The following acts, either in commission or omission will serve as INCONTESTABLE GROUNDS 
FOR TERMJXATION, without furlher warning, on the basis'of "GROSS MISCONDUCT." upon verification by vproptiate 
investigation: 

Assault Making or uttering verbal or physical threats or fighting. 
Theft or pilfaagc by an offica. 
Sabotage. 
Datn!ction of propaty. 
Dishonesty: Accepting bribes, enabling a person to sccurc stolen property. pamining unauthorized access to classified material, or 
lying. 
Falsification: Making or authorizing fiaudulcnt atria on official documents. falsifying reports. 
Insubordination toward the client supervisors or managanent pcrsonncl. 
Disregard of l a h l  orders: To indude writfar post ordcrs, hpadal ordas or inseuctions, or verbal instructions from su-sors or 
rnanagcment pasonnd. 
Violation of mlcs, regulations or established policy of MVM or its dicnts. 
S u r d  harassment or disaimination towards MVM and clicnt q l o y c t s  and visitors. 
Intoxicatim- Drinking or being unda the influace of alcohol, ill& use of drugs, or controlled substanax while on duty. 
Negtigena: Slaeping on duty, abandoning post, kaving post without p p c r  authority. failing to paf" duties as p-kd. 
A b s a ~ t ~ s m '  Failurc to report for w o k  Failure of a nlicving oflica to notify the designated Sup&= or Project Managa of his/hcr 
inability to report for duty (No CallMo Show). Unsatisfadory attardance. - 
Tardiness. Rqxatcd failure to nport to work on time. 
Candud which impugns or disparages the client or MVM. 
Insubordination 
Failure to paform d u b s  in sdsfadory manner 
Falsifying or misrcprcsenting information on cmploymcnt forms or Government reporting form. 
Breach of Security 
Immoral condud. 
Destruction of property. 
Criminal misconduct. 
Abuse of authority. 
Violation of MVWs policies and procedures. 

The following ads, either in commission or omission, can serve as incontestable grounds for disciplinary action including 
SUSPENSION FROM WORK, REDUCTION IN WORK HOURS, DEMOTION OR TERMINATION. The disciplinary 
action taken could be on the basis of " ~ n d u c t u  or "gnxs mixonduct" depending on the d e p  of severity of the act(s), as 
revealed through investigation. 

AoOegting m y  focs. 
Any ad of auclty, inappropriate conduct, oppression d M  to anploycq dient, visitom cuurt a g m d  public or another 
rnemba of the security force. 
Corrnnunicating ordas or information to any pason not authorized to receive than 
Conduct unbecoming of an officc~ or prejudicial to discipline. 
Violating or willfidly or carelessly pmitting violations of MVM or client rules, regulations or contrad rcquiremcnts. 
Entataining unauthorized pasons on post 
Failure to deal politely and courteously with the d a r t  or visitors to dicnt facilities. 
Consumption of alcohol wifhin 8 hours of reporting for normally scheduled duty. 
Unauthorized adivitics on duty: Reading unauthorized mataials on post. Having any radio, tape player or television on pod  Working 
on paxonal projects such as hobbies. 
Using the telcphom for any reasons otha than scanity purposes. 
FrataniZatim with MVM anployccs or diarts employas while on duty- 
Any off duty condud that impairs the ability to obtain or maintain a security clearance or liccnsc, if required. 

0 Breach of Chain of Command, except to the extent necessary to cornply with orders or accommodating the need of the Govcmmcnt. 







DEFJNITION OF TERMS 

Absent wiLhout Leave (AWOL) - an unaulhorizcd or not notified absence from the job without the proper authorization of 
mrpervisor or manager in charge. 

Abuse of Authority - Conduct or behavior which exceeds legal, regulatory or specifically approved parameters of perfomance 
and/or supervision which has been vested in an employee due to hisher job responsibility while employed to work on the court 
Security Officer (CSO) Program contract. 

Assault - Any wiIIf3l attempt or threat to inflict physical injury coupled with an apparent ability to do so, causing a present fear of 
immediate harm. 

Attendance - to regularly and ptlnctually report to work as scheduled to fulfill and comply with the employment responsibilities 
of the position. 

Battery - Any illegal beating or touching of another person either directly or  with an object 

Breach of Chain of Command - The willful disregard for the Employer's established Icvels of supervision and management, and 
failure to follow prescribed procedures for communicating and resolving issucs at the lowest level of supervision (e-g., through the 
cmploya's immediate supervisor), except under circumstancts specifically identified @ the Employers' or clients' policies or 
procedures. Good communications are essential to the health and functions of the Employer. Employees are encouraged to ask questions and 
ga issues rcsolvcd as expeditiously as possible, by working through the Chain-ofCommand. The following chart should klp employees in 
gctting questions and concerns answered or resolved: 

Conduct which Impugns or Disparages - Includes but not limited to acts and/or behaviors that discredit or call into question or 
doubt the integrity, honesty, or overall performance of Government or Employer officials. 

mM..STMTm 
Lead Court Security Officer 

Site Supervisor 
, ContractProject Manager 
I 

Operations Coordinator 
Director of Government Security Services 

Counseling - To advise or  provide guidance that is given for the purpose of comt ing  deficiencies in behavior or performance. 

OTEL~ATIONAL 
Lead Court Security Officer 

Site Supervisor (if applicable) 
MarshaVor Designee (COTR) 

Crimlnal Misconduct - Includes but nof limited to any behavior or act that would constitute a crime (misdemeanor or felony) 
under the laws of any jurisdiction. 

Destruction of Property - Negligent or intentional damage to equipment or property that belongs to another person or entity. 

Disciplinary Action - Includes progressive measures (e.g., counseling, remedial training, suspension or termination of 
employment) taken or  imposed by the Employer that are intended to correct or punish wrongful or deficient behavior or 
performance in an effort to bring work performance or behavior in line with acceptable standards and ensure contract compliance. 

Discipline - A system of strict control to enforce obedience, encourage orderly conduct, and foster bchavior that accepts N ~ S  and 
authority in the performance of one's duty. 

Drinking o n  Duty - Relates to unauthorized and prohibited consumption of alcoholic beverages while performing scheduled o r  
unscheduled work on thc Employer's or client's premises, or within a restricted time period prior to reporting for duty when such 

sumption is proscribed by contractual specifications. 

Falsifying or  Misrepresentation of Information - Includes by not limited to providing information that the employee ~0~ is 
not accurate and fails to notify anyone of the correct information once the crnployee has been informed of such. 



APPENDIX 3 

r;ightiag - Engaging in a physical or verbally disruptive confrontation with the public. client, supervisors or colleagues on or off 
d q .  This activity may affect the suitability of employment on this or other Employer's contracts. 

Gmomfng and Drcss Standards.- The requirements related to the personal and physical appearan- of the employees. ~h~~~ 
*&& arc job-related since they arc needed to convey to the general public and our clients an image and a sense of respect 
bmming and proper of  a professional Coud Security Officer. Personal appearance coupled with the conduct of service and 
attention should be trademarks of a CSO. Among these standards, but not limited to are: Clothing will be uniform and standard 
pants and bl-rs for males. Females can used either pants and blazers, or skirts and blouses with blazer. Style and color will be 
&-ed by the Employer or Government The uniform will be used at all times while working time. No jumpsuits are allowed 
Name tags and tics are to be worn as part of the uniform. No cellular phones are to be carried. while on duty. Personal pagers 
@aepers) may be allowed, but prior Employer authorization is needed. For security reason and i~nage bearing or presence 
uccesrivt jewelry is not acceptable. Female officers are allowed to wear earrings with a diameter no greater than one (1) inch. N~ 
eMing is ac-tablc in male security personnel. A wrist watch is allowed. Finger rings are allowed, one on each hand. ~~~k 
chains alIowed provided they are covered by the employee's blouse or shirt. Appropriate hair cuts or styles are to be worn at all 
times. No ponytails and beards worn by male officers shall be accepted. 

n k g d  Use of Drugs/Narcotics - The use of illegal substances, drugs andlor narcotic. prohibited by law and the use of prescribed 
medication that has not dispensed to the person using said medication. 

Immoral Conduct - The engaging in behavior on or off the job which fails to conform to the community's standards. 
- 

Inappropriate Conduct - Includes but not limited to the violation of Employer or client policies, rules, regulations, Standards of 
Conduct, Code of Conduct (e.g. any act or behavior that is unbecoming of a CSO commissioned as a Special Deputy US Marshals. 

Insubordination -Any refusal by the employee to follow orders, requests or instructions given by the Employer and client within 
scope of  their authority. 

intoxication - The effect on the body and the mind from ingesting alcohol, hallucinogens, drugs or narcotics that impairs the 
cmployce's ability to perform hisher job, and/or exceeds the limits prescribed by law. 

Job Description - Includes a set of duties, responsibilities and essential functions established by the Employer for the position 
which arc contained in the Bargaining Unit, that an employee has to satisfactorily perfom to deliver the services for which the 
Employer has been contracted and the employee hired. 

Misappropriation of Funds - Includes but not limited to the the& temporary removal. or dishonest use of client or Employer 
monies for penonat benefit or gain without receiving authorization or approval. 

N e e d  of Duties - The failure to perfonn tasks as assigned or required by the contract that are specified by post orders or related 
by the supervisor or client within the scope of their authority. 

Revaitment Requirement - Those requisites and job related needs determined by the Employer and client and are required to 
cfftdively provide security related services to the Government. These requirements include but are not limited to job experience. 
language sills, weapons knowledge and proficiency and other requirements as deemed required by the Employer and Government. 

I'ermination - The involuntaxy cessation of employment Such action is deemed to be appropriate because of the severity of a 
violation and/or breach of rules, or because of related similar offenses having occumd and there is no expectation that further 
xunseling, close supervision andlor training will remedy the employee's behavior or performance. 

rheft -The act or instance of taking the property belonging to another person without the owner's consent; stealing. 



MfEUULE I 

WAGES 

For the contract year beginning October 1, 1998, the hourly wages that will be paid to all Court Security 
Officers for the District of Puerto Rico shall be in accordance with the following schedule: 

I P resent Wage 1 Wages I Wages I Wages I Wages I 
I Rate 1 10/01/98 1 10/01/99 1 10/01/00 1 10/01/01 1 
I ( With New Step 1 3.5% I 3.5% 1 3.5% I 

I WAGE 2 
I I I 

I $9.06 I $9.56 I $9.89 I $10.24 I $10.60 1 
( WAGE 1 

1 I I I I 

WAGE 4 I $9.6 1 I !§ 10.52 $10.89. 1 $11.27 $11.66 I 
1 I 1 I I 

WAGE 5 I $9.90 I $10.52 I $10.89 I $1 1.27 I $11.66 1 

$8.80 

I WAGE 6 I $10.26 I $10.71 I $1 1.08 I $1 1.47 1 $11.87 I 
1 

I I I I 1 

WAGE 7 $10.56 $11.15 $11.54 $I 1.94 $12.36 1 

& Increase 
$9.56 

I I I I I 

WAGE 8 $10.88 $ 1  1.38 $1 1.78 $12.19 $12.62 1 
ead CSO 1 $11.40 1 $11.90 1 $12.32 1 $12.75 1 $13.19 1 

$9.89 $10.24 
- 

$10.60 



Employee's Current Wages Effective Through September 30,1998 

Puerto Rico 
NAME 

AGUIRRE, ALFRED0 
ALICE& MIGUEL 
ALVAREZ, YOLANDA 
ARROYO, LUIS 
BERRIOS, MANOLIN 
BRUNO, LUIS 
CENTENO, PEDRO 
COLLAZO, NIVEA 
COLON, RUBEN 
COMAS, LUIS 
CORIANO, JESUS 
DELGADO, HECTOR 
DIM,  ANGEL 
DMZ, JUAN 
DLAZ, NANCY I. 
DOMENA, ERASMO 

ANNIVERSARY 
DATE 
08/26/94 
06/30/9 1 
01/21/91 
02/1 0/97 
06/30/9 1 
0 1/08/93 
1 1/26/88 
07/20/93 
121 1 5/94 
0 112219 1 
05/29/90 
08/11/86 
06/23/97 

DeCOURCEVIL, RENE 
DeGRACIA, ARSENIO 

- ESPINOSA, PEDRO S .  
FIGUEROA, JEDAN 0. 

( GARCIA, NATIVIDAD I 06/28/9 1 I $10.26 I 

RATE OF PAY 

1 1/25/88 
08/23/95 
1 0/01/83 

FONTANEZ, JUST0 R 
FUENTES, RAMON L. 
GALBAN, EDWIN V. 

$9.6 1 
$10.26 
$10.56 
$8.80 

$10.26 
$9.90 

$10.88 / $1 1.40 
$9.90 
$9.33 
$10.56 
$10.88 
$10.88 
$8.80 
$10.88 
$9.33 
$10.88 

07/30/93 
1 0/12/83 
02/03/92 
02/29/96 

- 

$1 1.40 
$10.88 
$10.26 
$9.06 

07/16/96 
06/28/9 1 
07/29/96 

GINES, CARMELO 
GUZMAN, JULIO 
HAYES, WILLIAMS J. 
HERNANDEZ, AMELIO 
HERNANDEZ, BEATRE 

. HERNANDEZ, JOSE L. 
HERNANDEZ, EPIFANIO 
JUDKMS, WILLIE 
LOPEZ, RAFAEL 
LeBRON, ROBERTO 
MARTINEZ, JULIO M. 
MENDEZ, WILLIAh4 E. 
MORALES, HECTOR L. 
ORTIZ, WILLLAM 
PAGAN, RAMON 

- 

$9.06 
$10.26 
$9.06 

11/25/88 
0111 1/95 
02/29/96 
0811 1/86 
04/06/93 
1012 1/90 
06/23/89 
IO/14/89 
1010 1/83 
1 0/20/8 3 
06/03/93 
08/26/95 
01/16/96 
OU10/97 
10/03/95 

$10.88 
$9.33 
$9.06 
$10.88 
$9.90 
$10.88 
$10.88 
$10.88 
$10.88 
$10.88 
$9.90 
$9.33 
$9.06 
$8.80 
$9.06 a 



--- 
1 

CHED UL E 2 - Curren f Wages 

, 

NAME 

PEREZ, MORALES L. 
PEREZ, CARCOS A. 
RAMIREZ, ANGEL B. 
RIVERA, LUIS 
RODRIGUEZ, MARCm 
RODRIGUEZ, EZEQUIEL 
ROMAN, JOSE A. 
ROSADO, JAVIER 
RUIZ, JULIO L. 
SALGADO, JUAN 
SANCHEZ, LUIS 0. 
SANT'IAGQ, EMILIO 
SIERRA, CARLOS A. 
TOLEDO, DANIEL 
VILLAWCENCIO, H. 
VIZCARRONDO, S.E. 
ZAYAS, CARLOS Jr. 

ANNlVERSARY 
DATE 
0 1/23/97 
1 0/2U90 
09/27/95 
06/28/9 1 
OUO 1 /90 
02/29/96 
06/02/93 
05/20/97 
04/29/84 
061 16/85 
06/28/9 1 
1 0/02/87 
06/28/9 1 
07/02/93 
08/29/86 
0 1 /3 OD5 
01/30/92 

RATE OF PAY 

$8.80 
$10.88 
$9.06 
$10.26 
$10.88 
$9.06 
$9.90 
$8.80 
$10.88 
$10.88 
$10.26 
$10.88 
$10.26 
$9.90 
$10.88 
$9.33 
$10.26 

- 




